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MyHEIMIATBHOE 001e00pa30BaTENbHOE YIPEKACHHE
«OcHosHas mkomna Ne 41»

Ilonoxkenue
0 MopsIAKE PACCMOTPEHHSs! 00palueHHil rpaxkaan
B MyHHUHIAI6HOM 001€00pa3oBaTe/IbHOM YUpeKIeHHH «OcHoBHasi mkoya Ne 41»

1.06mme noJ1osKeHust

1.1. HacTosimee mosoeHue pa3paboTaHo B COOTBETCTBUH C:

- Koncturynueit Poccuiickoit denepaiuu;

- @egepanbHpIM 3akoHOM oT 02.05.2006 Ne 59-®3 «O mopsake paccMOTpPeHHs
obpamenuii rpaxaan Poccuiickoit denepauuin;

- QenepanbHbIM 3aK0HOM 0T 27.07.2006 Ne 152-D3 «O mepcoHabHbIX TaHHBIX);

- ®enepanbEbiM 3akoHOM 0T 09.02.2009 Ne 8-®3 «O6 obecreyeHHH J0CTyna K
uHQOPMAIEM O  AEATENBHOCTH  TOCYNaPCTBEHHBIX ~ OPraHoB M OPraHoB — MECTHOTO
CaMOYTIPABIICHH,

- ®enmepanbHbBIM  3aKkoHOM 0T  27.07.2006  Ne 149-03 «O6 unbopmanmy,
MHE(OPMAIMOHHBIX TEXHOJIOTHSX H O 3aIliTe HHYOPMALH»;

- ykasom Ilpesuzmenta Poccuiickoit ®enepauuu ot 17.04.2017Nel171 «O MOHUTOpUHTE
U aHATH3E Pe3y/IbTaTOB PACCMOTPEHMS OOpALIeH i rPak/IaH 1 OPraHH3aIHHY.

1.2.0pranusamust paboThl € NHCbMEHHBIMH W YCTHBIMH o0palleHUsIMH TpakaaH B
MyHHIHTATEHOE 0011e00pasoBaTebHOe yupexaenne «OCHOBHag WIKOMa Ne 41» (nanee —
Illkoma), a Takke C oOpaweHusMu rpaxnad Ha caift Ilkomel mOmKHA obecrnevynuBaTh
HeOOXOQMUMbIE YCNIOBHSL JUlsl OCYIIECTBIEHHS INPEAOCTABICHHOrO W  rapaHTHPOBAHHOTO
rpaxnanam KoncrTuTynmed P® mpasa opawaTbesi € MPEUIOKCHUAMH, 3aiBICHUAMH M
skano6aMy B MHCHMEHHOM U YCTHOI opme.

1.3.PacciefioBaHre HApyUIEHHil HOPM NpPO(ECCHMOHAIBHOH ITHKM MENArOrHvIeCKiM
paGotauKoM I1IKONTBI MOKET OBITH MPOBEACHO TOJIBKO M0 OCTYNHUBLIEH Ha HETO 00OCHOBAHHOH
)anobe, TIOJaHHOM B MHCBMEHHOH (opMme.

1.4. B macrosiueM [1070KeH!H UCIIONB3YIOTCS CIENYIOIIHe OCHOBHbIC TCPMHUHBIL

1) obpamenue rpaxaaHuHa (Jajee — oOpaleHe) — HapaB/IeHHbIE NOKHOCTHOMY JIMIY
Illkonbl B MHCBMEHHON (opme MM B (OpMe 3JIEKTPOHHOTO JOKyMEHTa MNpEANOXKCHHE,
3asBJIeHKE WK XKanoba, a TAK)Ke YCTHOe 0OpalleHne rpaIaHiHa;

2) mNpemTOKeHHe — pPEeKOMEHJALMs TIpaXIaHiHa, HanpapjeHHas Ha yIydIeHHe
nesitenbHOCTH KO,

3) 3asBIeHHE — Npocha rpakIaHHHa O COJEHCTBUH B PeATH3AlNH €r0 KOHCTHTYLIHOHHBIX
npaB ¥ CBOOOI HJIM KOHCTHTYLMOHHBIX IPaB H cBoboa Apyrux Jjui, mbo coobueHue o
HAapyIIEHHH 3aKOHOB W WHBIX HOPMATHBHBIX [PABOBBIX aKTOB, HENOCTATKAX B pabote
xonnextuBa LIIKobl, MO0 KPUTUKA AeSTeTbHOCTH pabOTHHKOB [Ixobl;

4) xanoba — mpocsba rpakIaHHHA O BOCCTAHOBJICHHH WM 3alMTE €ro HapyWEHHBIX MpaB,
¢BOGOI MM 3aKOHHBIX MHTEPECOB JUOO0 MpaB, CBOOO MM 3aKOHHBIX HHTEPECOB APYTUX JIHIL.

TI0BTOPHBIMHCUUTAIOTCS OOpANIEH s, TIOCTYNHUBLIKE OT OJHOTO M TOrO KE JIAIA TIO
OIHOMY M TOMY € BOIPOCY, €CJTH CO BPEMEHHU MOJAYM TMEPBOro MCTEK CPOK PacCMOTpeHHSA
WM 3asBHTENb HE YIOBIETBOPEH JAHHBIM eMy OTBeTOM. [TuCbMa OZHOrO M TOTO XK€ JIMLA 1 IO
OJIHOMY M TOMY K€ BONPOCY, MOCTYMHBUIME 10 UCTEUEHHs CPOKA PACCMOTPECHHS, CHHTAKOTCA
[IEPBHYHBIMH.

AHOHHMHBIMHCUMTAIOTCS ~ [MCbMA  TIpakaaH 0e3  ykasaHus — (haMUIIMA,aapeca;
ClIe0BaTeNbHO, TaKie obpaleHus OyayT ocTaBaThesl Oe3 OTBETa.
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MyHnuIunaibsHoe 001eo0pa3oBaTeIbHOE YUPEIKICHUE
«OcuosHas mkoia Ne 41»

Hosoxkenune
0 MOPAIKE PACCMOTPEHHS 00pAILEHUN IPaXKIaH
B MYHUIIUNIAJIbHOM 00111e00pa30BaTeIbHOM Yupe:xaeHun «OcHoBHas mkosa Ne 41»

1.001mme noJ1okeHus

1.1. Hacrosiee moyoxxeHue pa3padoTaHO B COOTBETCTBUU C:

- Koncturyuueit Poccuniickoit @enepanuu;

- @enepanbHbiM 3akoHOM oOT 02.05.2006 Ne 59-®3 «O mnopsiike paccMOTpEeHUs
obOparenuii rpaxxaan Poccuiickoii deaepanuny;

- ®enepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIX»;

- OenpepanbubiM 3ak0HOM 0T 09.02.2009 Ne 8-®3 «O6 obecrieyeHuu J0CTyma K
uHbpopMallMu O JIEATEIbHOCTH TOCYJapCTBEHHBIX OpPraHOB M  OpPraHoB  MECTHOIO
CaMOYIPaBICHUS»;

-  @enepanpHbiM  3ak0OHOM  oT  27.07.2006 Ne 149-®3 «O6 wuHpopmanuy,
MH(}OPMAILIMOHHBIX TEXHOJOTHIX U O 3alUuTe UHPOpMALIUNY;

- ykazoMm I[Ipesuaenta Poccuiickoit @enepanuu ot 17.04.2017Nel71 «O mMoHUTOpHHTE
U aHallM3€e Pe3yabTaTOB PACCMOTPEHHS OOpalICHUH IPayKIaH U OpraHU3aIUii».

1.2.0pranm3anust pabOThl C NHCHMEHHBIMH M YCTHBIMH OOpalICHUSIMH TpaXIaH B
MYHUIIMNATbHOE 001eo0pazoBaTenbHoe yupexaeHne «OcHoBHas mkoia Ne 41y (namee —
[Ikosna), a Takxe c oOpameHMsMH TpaxaaH Ha cailt Ilkonsl nomkHa obecrneynBaTh
HEOOXOIUMBIE YCIOBUS JJIsi OCYIIECTBIEHUS MPEIOCTABIEHHOTO M TapaHTUPOBAHHOTO
rpaxaanam Koncturymnueit P® mnpaBa oOpamarbes ¢ NpeIOKCHUSIMH, 3asBICHUSIMH U
’Karo0aMu B MUCHbMEHHOM M YCTHOM opme.

1.3.PaccnenoBanve HapymeHHUH HOpPM NPOPECCHOHATBHOM HTUKU IEAArOrHYecKUM
pabotaukom I1Ikombl MOKET OBITH MPOBEAEHO TOJIHKO IO MOCTYMHUBIICH Ha HETO 0OOCHOBAHHOM
*ano0e, MoJaHHO! B MUCbMEHHOH GopMme.

1.4. B HactosiieM IlonokeHnn NCHOIB3YIOTCS CIIEAYIONE OCHOBHBIE TEPMHHBI:

1) oOpatienue rpakaHuHa (Janee — oOpallleHle) — HallPaBJICHHbIE TOJDKHOCTHOMY JIHILY
[konsl B nHucbMEHHON ¢GopMe uian B (opMe 3JIEKTPOHHOIO JOKYMEHTa TMpeaIOKEHUE,
3asBIICHHE WK Kajl00a, a TaK)Ke YCTHOe oOpalleHHe rpaX JaHHHA;

2) mpenyoKeHue — PpEeKOMEHJalus TpaXJAaHWHA, HaMpaBlIeHHas Ha YJIy4llIeHHe
nesirenbHOCTH LHKOIMBI,

3) 3asBieHHe — MPOChOA TpakJJaHUHA O COJICHCTBUU B peaM3allii €ro KOHCTUTYIIMOHHBIX
npaB M cBOOOA WJIM KOHCTUTYLIMOHHBIX IpaB M CBOOOJ APYruX UL, JIMOO COOOLIEHHE O
HApyIIeHWH 3aKOHOB M WHBIX HOPMATHBHBIX TIPAaBOBBIX aKTOB, HENOCTAaTKaX B paboTe
koytekTuBa LlIkobl, 1100 KpUTHKA NesITebHOCTH paO0THUKOB I1IK0MBI;

4) xxanoba — npocb0a rpaxk/1aHiHa O BOCCTAHOBJIEHUHU WJIM 3aIIUTE €r0 HapyUIeHHBIX MpaB,
cBOOO/T MJTM 3aKOHHBIX HHTEPECOB JMO0 Mpas, CBOOOI WIIM 3aKOHHBIX HHTEPECOB JIPYTUX JIUII.

I[MoBTOpHBIMHMCUNTAIOTCS OOpalIeHHs], MOCTYIUBIIME OT OJHOTO U TOTO K€ JHIA IO
OJIHOMY U TOMY € BOIIPOCY, €CJIM CO BPEMEHHM IOJAUU IIEPBOTO HCTEK CPOK PacCMOTPEHUS
WIM 3asBUTENIb HE yOBJIETBOPEH JAAHHBIM eMy OoTBeTOM. [lnchMa OHOTO M TOTO e JHIla U I
OJIHOMY M TOMY JK€ BOIIPOCY, NOCTYIHMBIIME IO UCTEYEHMsI CPOKA PACCMOTPEHUS, CUMTAIOTCS
MEPBUYHBIMH.

AHOHMMHBIMHMCUUTAIOTCS ~THCbMa TpaxJaaH ©Oe3 ykazaHus (amuinu,anpeca;
CJIeIOBATENLHO, TaKME 0OpaIeHus: OyIyT ocTaBaThCs O€3 OTBETA.



2. Opranusanusi 1eJ10NPON3BOACTBA

2.1. OTBETCTBEHHOCTb3a OPraHU3alMI0 U COCTOSHHUE AEJIONPOU3BOACTBA MO MHCbMaM U
YCTHBIM  OOpalleHusIMTpaxgaH, oOpamieHusM  Ha  cait  llIkompiHec€r — AMPEKTOp
[ITkosb1.OTBETCTBEHHOCTb3a  COCTOSIHUE — JICJIONPOM3BOJACTBA [0 IMHCbMaM U YCTHBIM
oOpailieHusIM rpaxal Hec€T cekperapb LIIkobl.

2.2.IlpuHATHE pelIeHus O PacCMOTPEHMIO OOpallleHH TIpakAaH OCYLIECTBIISAETCS
nupextopoM LIkounst.

2.3.HenocpeacTBeHHOE HCHOJIHEHUE [OPYYEHUIl 10 pe3yiapTaraM pPacCMOTPEHUs
oOpallleHuil TpaKIaHOCYLIECTBISIETCS 3aMecTUTeNsIMu aupekTopa Ilkombl, pykoBOAUTENIMU
METOAMYECKMX  OOBEAMHEHHMH, MegaroramMH, KJIACCHBIMM  PYKOBOJHUTEISIMM,  KOTOpBIE
IPEJOCTAaBISAIOT HEoOXoaumyro uHpopMaruio 1no ¢akry oOpamieHus, ohOpMICHHYIO B BHIE
CIIy’K€OHOH UM 00BACHUTEIbHOMN 3alMCKH.

2.4 IlucemenHoe oOpaimieHue, a Takxke oOpamenue Ha cait [llkombl moANIEKHUT
00s13aTeJIbHOM PerucTpaly B XKypHajie ydeTaBTeUeHUE TpeX THEH ¢ MOMEHTa MOCTYIUICHHs B
[Hkomny cexperapem l1Ikonbl, OTBETCTBEHHBIM 32 BEJICHHUE JI€IONPOU3BO/ICTBA.

2.5. Jlenonpou3BOACTBO 10 OOpAIIEHUsAM TpaKAaH BEJETCS OTIACIBHO OT JIPYTHX BHUJIOB
nenonpousBoAcTBa. [luckmMa TpakgaH TOCHe perucTpauud W ohOPMIICHUS  PE3OJIOIUH
nupekropa Llkosbl nepenarTcs Ha UCIIOHEHUE COOTBETCTBYIOIIEMY JOKHOCTHOMY JIUILY.

2.6. TlucemenHoe oOpamieHue, a Takke oOpamenue Ha caiit Llkomwl, comeprxaiiee
BOIIPOCHI, PELICHHE KOTOPBIX HE BXOIUT B KOMIIETCHIMIO nupekropa IllIkoibl, HanpaBisercs B
TEYEHHE CEMU JHEH CO JHS PpErucTpalud B COOTBETCTBYIOIIMM OpraH yid pelieHus
IIOCTaBJIIEHHBIX B OOpALIEHHH BOMNPOCOB C YBEIOMJICHMEM TIpaXJaHUHA, HaNpPaBUBIIETO
oOparieHue.

2.7. ITucbmenHoe oOpaieHue, a Takxke oOpamieHue Ha calT IlIkombl, mocTynuBIiIee B
[lkomny, paccmarpuaercs B TeueHue 30 aHEN COHS PEerucTpalty.

2.8. B wuckmounTenbHbIX ciydasx aupektop Illkonbsl BmpaBe MpOUIMTH  CPOK
paccMoTpeHus oOparieHuss He Oonee yeM Ha 30aHeH, yBeqoMHB 00 3TOM TpakKIaHUHA,
HaIlpaBUBIIIETO OOpaIICHHE.

2.9. OOparieHue, NOCTYNHUBIIEE JOKHOCTHOMY JIMIy B COOTBETCTBUM C €ro
KOMIIETEHIIMEN, OJIJIEKUT 0053aTeIbHOMY PACCMOTPEHHUIO.

3. IIpaBa rpaskiaHnHa NPH PacCMOTPEHNH O0paLeHNs

3.1. IIpu paccMOTpeHUN 0OpaIeHus! JOHKHOCTHBIM JIMIIOM TPaXKIaHHH UMEET IPaBo:

- MpPEIACTaBIATh JONOJIHUTENbHBIE JIOKYMEHTBI M MaTepuaibl MO0 oOpamarbes c
npock00ii 00 uX ucTpeOOBaHUM, B TOM YHUCIIE B AJIEKTPOHHOU (opMe;

- 3HAaKOMHUTbCA C JOKYMEHTAaMH U MaTepualaMH, KacalolIMMUCS pPacCMOTPEHMS
oOpalieHuns, €CIM ATO HE 3aTparuBaeT MpaBa, CBOOO B! M 3aKOHHBIC MHTEPECHI APYTUX JIHII;

- TOJy4aTh MMCbMEHHBIN OTBET IO CYILECTBY IOCTABJICHHBIX B OOpallleHUH BOIPOCOB,
YBEIIOMJICHHE O Tepeajpecaliii MUChbMEHHOTO OOpallleHusl B TOCYIapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYNPAaBICHHUS WIM JOHDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
PEIICHUC ITOCTABJICHHBIX B O6paH_[eHI/II/I BOITPOCOB;

- oOpamatbesi ¢ xajmoOOi Ha MPUHATOE MO OOpallleHHIO pelleHHe WIM Ha JeHCTBHE
(6e3neiicTBHE) B CBSI3M C PACCMOTPEHHUEM OOpAIleHUs B aIMUHUCTPATUBHOM U (W) CyaeO0HOM
HOpsI/IKE B COOTBETCTBUU € 3aKOHOaTeabcTBoMPoccuiickoit deneparuu;

- oOpamarbcs ¢ 3asBICHUEM O TMPEKPAIICHUN PACCMOTPEHUS 0OpaIeHusl.

4. TapanTuu 6€30MaCHOCTH I'PAKIAHUHA B CBSA3M C ero o0palennemM

4.1. 3ampemraercs TpecieoOBaHWE TpakJIaHWHA B CBSA3M C €ro oOpalieHueM B
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIIPABJICHHS WIM K JOJDKHOCTHOMY JIMIY C
KPUTHUKON JESTENhHOCTH YKa3aHHBIX OPraHOB WIIM JOJDKHOCTHOTO JIMIa JMOO B IENIX
BOCCTAHOBJICHUS UJIK 3allIMTHI CBOUX IIPAB, CBO6OIL 1 3aKOHHBIX UHTCPCCOB JII/I6O Inpas, CBO60,Z[ u
3aKOHHBIX HHTEPECOB JPYTHX JIUII.

4.2. Tlpu paccMoTpeHHH OOpalieHHs HE JJOMyCKAaeTcs pasriiallieHue CBEACHUI,
CoJepKaIXxcsi B OOpalIeHNH, a TAK)KE CBEACHUH, KacarolUXCs YaCTHOHM JKM3HM Tpa)KIaHUHA,
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6e3 ero cornmacus. He sBnsieTcs pasriamieHHEM CBEICHHM, COAEp)KalIuXcs B OOpalleHHH,
HalpaBJieHUE TMHUCbMEHHOTO OOpalleHuss B TOCYIJapCTBEHHBIM oOpraH, OpraH MECTHOIO
CaMOYIPABJIEHUS WM JOJDKHOCTHOMY JIMIly, B KOMIIETEHIUIO KOTOPBIX BXOJUT pELICHUE
MOCTaBJICHHBIX B OOPAIIEHUH BOIIPOCOB.

5. TpeGoBanusi K NMCbMEHHOMY OOpaILICHUIO

5.1. 'paxxiaHuH B CBOEM MUCHbMEHHOM OOpAIICHUH B 00s3aTEIHLHOM IMOPSIKE YKa3bIBACT
damMunuio, HWMsA, OTYECTBO COOTBETCTBYIOLIETO JOJDKHOCTHOTO JIMIA JIMOO JOJKHOCTH
COOTBETCTBYIOIIETO JIUIA, & TAKXKE CBOU (haMIIIUIO, HMSI, OTYECTBO (TIOCIIEIHEE — TIPU HAJTUYUH ),
MOYTOBBIA aApec, MO KOTOPOMY JOJDKHBI OBITh HAmpaBlICHbl OTBET, YBEJAOMIICHHE O
nepeajipecaliii  OOpallIeHus, U3JIaraeT CyTh MPEUIOKEHUS, 3asBIICHUS WM JKAJIOOBI, CTaBHUT
JUYHYIO TIOJIITUCH U JIaTy.

5.2. B ciydae HEOOXOAUMOCTH B TIOATBEPIKJICHUE CBOMX JIOBOJIOB IPaXKIaHWH TpUIaraet
K MICbMEHHOMY OOPAIIEHUIO JOKYMEHTBI U MAaTePHAIBI JITOO WX KOIIHH.

5.3. Ob0paimieHue, MOCTYNUBIIEE HOJDKHOCTHOMY IUIy B (opMe 3IEeKTPOHHOTO
JIOKYMEHTA, TIOJIC)KUT PACCMOTPEHUIO B MOPSIJIKE, YCTaHOBIIEHHOM HacTtosiuM [looxxenunem. B
0oOpalieHUy TPaKIaHUH B 005A3aTEIILHOM MOPSJIKE YKa3bIBaeT CBOM (DaMIIIUIO, UMs, OTUYECTBO
(TmocneHee — P HATTMYWHN ), aJIPEC AICKTPOHHOM MOYTHI, €CJIH OTBET JIOJDKEH OBITh HAIPABJICH B
(dbopMe 3IEKTPOHHOTO JIOKYMEHTA, W MOYTOBBIA aJIpec, €CIU OTBET JOJDKEH ObITh HANpaBJICH B
nucbMeHHOUW (opme. ['paknaHuH BIpaBe MPHIOKUTH K TaKOMYy OOpalICHHIO HEOOXOIMMBIC
JOKYMEHTBI U MaTepHalibl B JJIEKTPOHHOW (opme JuOO0 HANpaBUTh YKa3aHHBbIC JOKYMEHTBHI U
MaTepuabl WIH X KOIUU B TUCBMEHHOU (hopMme.

6. [lopsinok odopmiieHusl, IPUEMA U PACCMOTPeHHs 00paleH Uit
yepe3 cepBuc «OO0paleHus Ha caT»

Cepsuc «O0palieHus Ha calT SBISIETCS TOMOJTHUTEIBHBIM CPEJCTBOM JUIs 0OecreueH st
BO3MOXHOCTH oOpatieHuii rpaxaat B Lllkomy.

6.1. OOpamieHusi, HampaBJICHHBIE B JIIEKTPOHHOM BHJE depe3 O(HIMAIBHBIA CalT
[TkoJ1bl, pErUCTPUPYIOTCS M paCCMaTPUBAIOTCS B COOTBETCTBUU C HAacToAMM [lonoxkeHuneM.

6.2. B oOpamieHnn TpakJIaHUH B 005S3aTEIHHOM IMOPSJIKE YKa3bIBACT CBOM (PAMIIIUIO,
UM, OTYECTBO (TOCNIeHEee — MPHU HAJUYMU), aJIpec JIEKTPOHHOM MOYTHI, €CIM OTBET JOJKEH
OBITH HaIpaBJIeH B (pOpME AIEKTPOHHOI'O JTOKYMEHTA, U MOYTOBBIA aJIpec, €CIu OTBET JIOJIKEH
OBITH HaNPaBIieH B MUCHbMEHHOH (opMe.

6.3. Ilepex oTmpaBKoOii AIIEKTPOHHOTO OOpAIICHUS TPAXKIAHUHY HEOOXOTUMO TPOBEPUTH
NPaBUIBHOCTD 3aMTOJTHEHUS aHKETHI.

6.4. B cmyyae BHeCeHHsI B aHKETY HEKOPPEKTHBIX WM HEJOCTOBEPHBIX JAHHBIX (B IOJISX,
SBIISTIOIIMXCST 0053aTeNbHBIMU IS 3aII0JTHEHUS) OTBET HA OOpaIlleHue He 1aeTCsl.

6.5. OOpamieHre MOKET OBITh OCTaBJICHO O€3 OTBETa IO CYIIECTBY C YBEIOMIICHHEM
3asgBUTEINS O MPUYUHAX MPUHATHS TAKOTO PELICHHUs, €CIH:

- B HEM COJICP)KUTCS HEIICH3ypHasl JICKCHKA, OCKOPOUTETbHBIE BHIPAKCHHUS;

- TEKCT MUCbMEHHOT0 00paleHus He TI0J1aeTCsl IPOUTEHHIO;

- B oOpamieHWH TpakIaHWHA COJICPIKUTCS BOMPOC, Ha KOTOPHIA €My HEOIHOKPATHO
JTABAJTUCh MMHCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSA3H C paHEe HAIPABIsEMbIMU OOpaIIEHUIMH, U
IIPY ATOM B O0OpaIlieHNH HE PUBOISATCS HOBBIE IOBOIBI FITH OOCTOSITEIIHCTBA;

- OTBET IO CYIIECTBY MOCTaBJIEHHOTO B OOpallleHHH BOIPOCa HE MOXKET OBITh JaH 6e3
pasriameHusi CBEICHWH, COCTABISIONIMX TOCYAAPCTBEHHYIO WM WHYIO OXpaHIeMYIO
dbenepanbHBIM 3aKOHOM TalHY.

6.6. udopmarus o mepcOHAIBHBIX JaHHBIX aBTOPOB OOpalleHWi, HampaBICHHBIX B
SIIEKTPOHHOM  BHUJE, XpaHUTca u  oOpalaTbiBaercs ¢ coOmrofeHueM  TpeOoBaHUUN
3aKkoHoJaTenbcTBa Poccuiickori denepanniv 0 MepCOHAIBHBIX TAHHBIX.

6.7.YBemomiieHHE O XOJI€ PACCMOTPEHHUs OOpalleHUs TpakJaHHHA HAINpPAaBISETCA I10
yKa3aHHOMY UM aJpecy 3JIeKTPOHHOM mouThl (e-mail).



6.8. 'paxqaHMH MOJKET MOIYYUTh AATbHEUITYI0 HHPOPMALINIO, KACAIOIIYIOCs 00paboTKH
ero oOparieHus, Ha3BaB CBOM (aMWINIO, MM, OTYECTBO M aJpeC MecTa >KUTEIbCTBA II0
tenedony: (4852)46-72-48 B nonenenbHUK—MsTHUIY ¢ 8:30 10 16:30.

7. PaccMoTpenue oOpameHust

7.1. JI0JDKHOCTHOE JIMIIO:

- oOecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHHE
oOpalieHus, B ciydae HEOOXOAUMOCTH — € Y4aCTHEM I'pakJJaHUHA, HAIIPaBUBILETro 0OpalleHue;

- 3aIpaIIUBACT, B TOM YHUCIIE B 3JCKTPOHHOH (opme, HeOOXOAMMBIE IJIs1 PACCMOTPEHUS
oOpaleHns TOKyMEHTbl U MaTepuaibl B APYTrUX rOCY1apCTBEHHBIX OpraHax, OpraHax MECTHOIO
CaMOYIPABJIEHUS U y MHBIX JOJKHOCTHBIX JIMI], 32 UCKIOYEHUEM CY/I0B, OPIaHOB JO3HAHUS U
OpraHOB MPEJIBAPUTEIBHOTO CIEICTBHS;

- NPUHHAMAET MEphI, HANpaBJICHHbIE Ha BOCCTAHOBICHHE WJIM 3AIIUTy HapyIICHHBIX
1paB, CBOOO] ¥ 3aKOHHBIX HHTEPECOB I'PaKIaHNHA;

- IaeT MUCbMEHHBII OTBET 10 CYHIECTBY IIOCTABJIEHHBIX B 0OPAILEHUH BOIIPOCOB;

- YBEZOMIISET I'pakJJaHMHA O HAIpPaBJIEHUU €ro oOpalleHusl Ha PaCCMOTPEHUE B APyron
roCy/IapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIIPaBJICHUS WK UHOMY JIOJ>KHOCTHOMY JIMILY B
COOTBETCTBUU C UX KOMIIETEHIIHEH.

7.2. TocymapcTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHUS WM JIOJKHOCTHOE
JMLIO TI0 HAIpPaBJICHHOMY B YCTAaHOBJIEHHOM HOpsJKE 3alpocy TOCYJapCTBEHHOIO Oprasa,
OopraHa MECTHOT'O CaMOYIIpaBJIEHUs WU JOJLKHOCTHOIO JIMIA, pacCMaTPUBAIOLINX OOpalleHue,
00si3aHpl B TeyeHHEe 15 AHEW NpemocTaBisATh JOKYMEHTbl W MarTepuaibl, HEOOXOAUMBIE s
paccMoTpeHusl oOpallleHHs, 3a HUCKIIOYEHHEM JOKYMEHTOB M MAaTepuajoB, B KOTOPBIX
CoJepXkarcs CBEICHHUSA, COCTaBIIAIONIME TOCYAAPCTBEHHYIO WJIM HHYIO  OXpaHIeMYlo
(denepanbHBIM 3aKOHOM TaliHy, U JJIs1 KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAAOK MPEIOCTABICHUS.

7.3. OTtBeT Ha oOpalleHue MOAMUCHIBACTCS PYKOBOJIUTENEM TOCYJapCTBEHHOIO OpraHa
WIA OpraHa MECTHOTO CaMOYIPAaBJIEHMS, JOKHOCTHBIM JIMIIOM JINOO YIOJHOMOYEHHBIM Ha TO
JIUIIOM.

7.4. OtBer Ha oOpalieHue, NOCTYIMUBIIEEe B FOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO
CaMOYIPAaBJIEHUS WIN JOJKHOCTHOMY JIMIY B POpME 3JIEKTPOHHOTO IOKYMEHTA, HAIPaBIIsSETCs B
(dopMe 3IEKTPOHHOIO JTOKYMEHTA IO aJipecy 3JIEKTPOHHOIM MOYThI, yKa3aHHOMY B OOpallleHuH,
WIH B IHCbMEHHOM (popMe 10 MOYTOBOMY apecy, yKa3aHHOMY B OOpaIleHUH.

8. ITopsaoK paccMOTPeHHUs OT/IEJbHBIX 00paleHn i

8.1. B ciyuae, ecniu B MHCbMEHHOM OOpamieHHH HE yKa3aHbl (paMuivs TpakJaHHWHA,
HalpaBUBIIEro OOpalleHHe, WIM MOYTOBBIA aapec, MO0 KOTOPOMY JIOJIKEH OBITh HarpaBiieH
OTBET, OTBET Ha oOpamieHne He naercs. Ecnu B ykasaHHOM 00OpaIieHNH coepKaTcsi CBEACHUS O
MOJTrOTaBIMBAEMOM, COBEPIIAEMOM HJIM COBEPIIEHHOM IMPOTUBONPABHOM JCSHUHU, a TaKXkKe O
JWIE, €r0 MOATOTABIMBAIONIIEM, COBEPIIAIONIEM WM COBEPUIMBIIEM, OOpalleHHE MOJICKUT
HalpaBJIEHUIO B TOCY/IapCTBEHHBIN OPTraH B COOTBETCTBUU C €T0 KOMIIETCHIIUEH.

8.2. JIOIDKHOCTHOE JUIIO0 TPH TIOJXYYEeHUH THCHMEHHOTO OOpameHus, B KOTOPOM
coJiepKarcs HeLUEH3ypHble JMOO0 OCKOPOWTENbHBIE BBIPAKEHHSI, YIpO3bl JKU3HHU, 3/I0POBBIO U
UMYIIECTBY JODKHOCTHOTO JIMIA, a TAKXKE WICHOB €r0 CEMBH, BIIPaBe OCTaBUTH OOpamieHne 6e3
OTBETA IO CYILIECTBY MOCTABJIECHHBIX B HEM BOIPOCOB M COOOIIUTH I'paXkIaHUHY, HAIIPABUBILEMY
oOpaieHne, 0 HeAOMYCTUMOCTH 3JI0yITOTPEOICHHS TIPABOM.

8.3. B ciyuae, ecinu TEKCT MUCbMEHHOTO OOpallleHUs] HE MOJAAETCsl MPOUYTEHUIO, OTBET
Ha oOpamieHne He [JaeTcsi M OHO HE TNOJISKUT HANpPaBICHHIO HAa pacCMOTPEHHE B
rOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpaBJICHHUS WM TODKHOCTHOMY JIMIY B
COOTBETCTBUM C MX KOMIIETEHIMEH, O YeéM B TEUYEHHE CEMH JHEH CO [HSA perucrpanuu
oOpamieHuss cooOmaercs rpaxIaHUHY, HalpaBHBILIEMY oOOpalieHHue, eciu ero ¢amuius u
MOYTOBBIN aipec MOAAOTCS MIPOUYTEHHIO.

8.4. B cnyvae, ecni B NMCbMEHHOM OOpAIEHUH Tpa)KIaHUHA COJEPIKHUTCS BOIPOC, Ha
KOTOPBII €My HEOJHOKpPAaTHO AaBajKMCh NMHUCBbMEHHBIE OTBETHI IO CYILECTBY B CBSI3U C paHee
HanpaBIIeMbIMU OOpAIIEHUSIMH, U TIPU 3TOM B OOpAIllEHUH HE MPHUBOIATCS HOBBIC TOBOJBI HITH
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0OCTOATENILCTBA, JOHKHOCTHOE JIMIO0 JHOO YMOJTHOMOUYEHHOE Ha TO JIMIO BIpaBe MPUHATH
pemieHne 0 OE30CHOBATEIFHOCTH OYEPEJHOrO OOpaIieHHss M MPEKPalleHUH IEPErncKu C
TPaXIaHUHOM 110 JAaHHOMY BOIPOCY IIPU YCIOBUH, YTO YKa3aHHOE OOpalleHHE U paHee
HarpasJsieMble OOpalleHHs HalpaBUTUCh B OAMH M TOT K€ TOCYAApPCTBEHHBIM OpraH, OpraH
MECTHOT'O CaMOYITPABJICHHS WK OAHOMY U TOMY K€ JJOJDKHOCTHOMY JHIy. O TaHHOM pelieHUH
yBEIOMIISICTCS TPaKIaHUH, HAIIPaBUBILINIT oOparieHue.

8.5. B ciyuae, ecnu OTBET MO CYIIECTBY IIOCTaBJIEHHOTO B OOpallleHUH BOIpOCa HE
MOXET OBITh JaH 0e3 pas3rialleHus] CBEJCHUH, COCTABISIOMIMX TOCYAAPCTBEHHYIO WM HHYIO
OXpaHsieMyI0 (QenepajdbHbIM 3aKOHOM TaiiHy, TpaXXAaHWHY, HalpaBHUBIIEMY oOOpalieHue,
co00IIaeTcsi 0 HEBO3MOXKHOCTH JaTh OTBET MO CYIIECTBY IIOCTABIEHHOTO B HEM BOIPOCA B CBSI3H
C HEJIOITYCTUMOCTBIO Pa3TIIallIeHUs] YKa3aHHBIX CBEJICHHM.

8.6. B ciyuae, ecnu TNPUYMHBI, 10 KOTOPHIM OTBET MO CYMIECTBY HOCTABJICHHBIX B
oOpalieHny BOPOCOB HE MOT OBITh J1aH, B MOCIIEAYIOUIEM ObIIIM YCTPAaHEHbI, TPaX/IaHUH BIIPaBe
BHOBb HAllPaBUTh OOpAIllEHHE B COOTBETCTBYIOIIUI TrOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPaBJICHHUS WM COOTBETCTBYIOIIEMY J0KHOCTHOMY JIUILY.

9.JIu4HbBIi NPUEM rpakIaH

9.1. 3amucek rpaxngan Ha JauuHBIA npueM B Llkomy ocymiecTBiseTcs Ha OCHOBE HX
oOpailieHuii 0 3aIUCH Ha JIMYHBINA mpueM npu JudHoM nocemenun Lkonsr mo aapecy: 150010,
ropox Spocnasib, nepeyinok WMuaycrtpuanbheiif, oM 10B moHenenbHUK - natHuny ¢ 8:30 1o
16:30, Tenedon npuemnoii: (4852)46-72-48.

9.2.Ilpu mocTtyrieHnn OOpalieHus TpaKAaHWHA O 3aIMCH Ha JMYHBIA MPUEM CEKpeTaph
[Tkosibl TpOBEPSIET €r0 HAa COOTBETCTBHE CIEAYIOLIUM TPEOOBAHUSAM:!

1) Hanmumume B oOpamieHUM (aMUIMK, WMEHH, OTYECTBA TpaXKJaHWHA (WIH ero
IpPEJCTaBUTENSA, YIOJIHOMOYEHHOTO B YCTAaHOBJICHHOM 3aKOHOM IIOpSAKE) M €ro ajpeca
(TT0YTOBOTO HJTH aJpeca SJIEKTPOHHOM MOYTHI);

2) yKa3aHWEe KOHKPETHON HH(GOpMAIUH, CYTH MPEATIOKCHUS, 3asBICHHUS WU JKAIOObI
(oOpariieHue JOKHO COJIepKaTh MOJIPOOHYIO TEMAaTHKY BOIIPOCA);

3) HaNM4Ke JTUYHOU TTOMUCH U JIAThI;

4) mpemocTaBICHHbIC TPAXKIAHWHOM MaTephajbl HE JOJKHBI COJIEpPKaTh HELCH3YpPHbIC
1100 OCKOPOWTENBHBIC BBIPAXKECHUS, YTPO3bl KU3HU, 370POBBI0 U MMYIIECTBY JOKHOCTHOTO
JMIIA, a TAKXKe YWICHOB €ro CEMbHU.

[Ipn moctymnneHun oOpalleHus C HapyLIEHHWEM YyKa3aHHBIX TpeOOBaHWN TIpaKIaHUHY
MOXeT OBITh OTKa3aHO B IpUeMe OOpallleHUs O 3alUCH Ha JIMYHBIA IpUeM C 00s3aTeIbHBIM
pa3bICHEHUEM MPUYUHBI OTKA3a.

9.1. JIuuyHbli mnpueM TpaxaaH ocymecTBisercs aupektopom Ilkoner u  ero
3amectutesiMd. MHbopManusi 00 YCTaHOBIIGHHBIX [UIsS TPUEMATHSIX M 9acaxX TOBOJMTCS [0
CBEJICHUS TPaXK/IaH.

9.3. Ilpm nu4HOM TpUEMe TPKIAHWH MPEIBIBIACT JOKYMEHT, YIOCTOBEPSIONINI €To
JUYHOCTb.

9.4. Coneprxanue ycTHOTo oOpameHus 3aHocuTCs B JKypHaI TMYHOTO TpruéMa Tpak/iaH.

9.5. IlucbMeHHOe oOOpallleHHe, NPUHATOE B XOAE JHUYHOTO TMpHEMA, TOMICHKUT
pETUCTpAIMH B TIOPSI/IKE, YCTAHOBICHHOM HACTOSIIIMM TIOJIOKECHHUEM.

9.6. B cnyuae, ecnu M3JI0)KEHHBIE B YCTHOM OOpamieHuu (akThl U O0OCTOATENbCTBA
SIBIISTIOTCSI OYEBHIHBIMA M HE TPEOYIOT JONOJHHUTEIBHON MPOBEPKH, OTBET HA OOpaIlleHUE C
corJiacHsi TpaKJaHWHA MOXET OBITh JaH YCTHO B XOJI€ JINYHOTO MPUEMa, O YeM JeJaeTcs 3aluch
B JXKypHasne TU4HOTO MpreMa rpakJaHiHa. B 0CTaIbHBIX CITydasiX JaeTcsi MUCbMEHHBIA OTBET TI0
CYIIECTBY ITOCTABJICHHBIX B O0pAIlEHUH BOIIPOCOB.

9.7. B ciydae, ecnu B 00paIieHu# COJIEPIKaTCs BOMPOCHI, pEIIEHNE KOTOPBIX HE BXOJIUT B
KOMIIETEHIIMIO JAHHOTO TOCYAAapCTBEHHOTO JOJDKHOCTHOTO JIMIA, TPaXJaHUHY JaeTcs
pa3bsCHEHHE, Ky/la U B KAKOM IOPsIZIKE €My CIIeAyeT 0OpaTUThCS.

9.8. B xozme nMYHOro MpueMa TPaKTAaHUHY MOXET OBITh OTKa3aHO B JajibHEeHIIeM
paccMOTpeHHH OOpalleHMsl, eClIM €My paHee ObUl JJaH OTBET MO CYLIECTBY IOCTaBJIECHHBIX B
00palIieHuy BOIIPOCOB.
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10. KoHTposb Haj UCMOJHEHHEM MUCBMEHHBIX 00pallleHuil rpaxIaH

10.1. Jupextop IlIkonbl ocyiecTBisieT B mpeleiax CBOCH KOMIETEHIIMM KOHTPOJb 3a
coOII0OICHUEM MOPAJIKA PAaCCMOTPEHUs OOpallleHUi, aHAJIM3UPYET COJEp’KaHHUE IOCTYMAIOIINX
oOpailleHui, MPUHUMAEeT MEpbl MO0 CBOEBPEMEHHOMY BBISBICHHMIO W YCTPAaHEHHUIO MPUYUH
HapyLICHHS MPaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPaXkIaH.

10.2. [lucbMeHHbIe OOpalleHUsl TpaKAaH, KOMUH OTBETOB, JOKYMEHTHI MO JIMYHOMY
npuemMy TpaxaaH (OpMHPYIOTCS B Jiela B COOTBETCTBUH C YTBEP)KICHHOH HOMEHKJIATYPOH
nenlluceMa u Marepuansl MO YCTHOMY OOpAIIEHUIO XpaHATCA MATh JIET, IOCJE Yero
COCTaBIJIICTCSI AaKT 00 WX YHMYTOXXCHUHU, MOJIMCAHHBIA UYICHAMH HSKCHEPTHOH KOMHUCCHU U
yTBepxkaaercsa qupekropoM LIKkombL.

11. Bo3MelieHue NPUYUHEHHBIX YOBITKOB M B3bICKAHUE MIOHECEHHBIX PACX0/10B NMPH
paccMoTpeHuH o0pameHn it

11.1. I'paxxiaHuH MMEET MpaBO HAa BO3MELICHHE YOBITKOB M KOMIIEHCAIMI0 MOPAJIbHOIO
Bpela, NPUYMHEHHBIX HE3aKOHHBIM JelcTBUEM (Oe37eiicTBUEM) JOJKHOCTHOIO JHMIA MpU
paccMOTpeHHH OOpaIleHHUs, 10 PELUICHUIO Cy/a.

11.2. B cnyuae, eciu TpakAaHUH yKa3zal B OOpAalLIeHHUU 3aBEIOMO JIOKHBIE CBEICHMUS,
pacxofbl, MOHECEHHbIE B CBSI3U C PACCMOTPEHHEM OOpAILEHUS JOJKHOCTHBIM JIMLIOM, MOTYT
OBbITh B3BICKAHBI C JAHHOT'O IPAXKAAHNHA 110 PEILICHUIO CY/a.

CpOK ﬂeﬁCTBHH IMOJIOKCHUA HC OI'PAaHHUYCH. HpI/I HU3MCHCHHUHN 3aKOHOJAaTCIbCTBA B AKT
BHOCATCA UBMCHCHUA B YCTAHOBJIICHHOM ITOPSAAKE.



